ENGLISH
13 March 2019
To be attributed to a flydubai spokesperson

Following the Safety Decision issued by the General Civil Aviation Authority (GCAA) flydubai’s fleet of 14
Boeing 737 MAX 8 and MAX 9 aircraft has been grounded as a precautionary safety measure. flydubai is
working on all the operational aspects that this decision will entail.

With regards to flight cancellations, flydubai will cancel up to 15 flights a day. The flydubai team is
working hard to minimise disruption to its passengers. flydubai is directly contacting passengers who
are affected. The airline continues to provide regular updates on Facebook and flydubai.com.

Ends

14 March 2019
Statement to be attributed to a flydubai Spokesperson

Since our 14 Boeing 737 MAX 8 and 9 aircraft were grounded on 13 March following the General Civil
Aviation Authorities (GCAA) Safety Decision, flydubai’s priority has been to minimise disruption to our
passengers.

We recognise this is a unique and complex situation underpinned by safety and regulation. There are a
number of procedural factors that our experienced teams are working through.

flydubai continues to work closely with its regulator and Boeing and we value our long-standing
relationship with these partners. Our MAX aircraft remain an integral part of our strategy for the future.

Ends

17 March 2019
Statement to be attributed to a flydubai Spokesperson

Further to our recent updates regarding the flight cancellations as a result of the grounding of our MAX
aircraft we will contact you directly if your flight has been affected.

If you would like to talk to us about anything else related to your journey please call our Contact Centre
on (+971) 600 54 44 45, send an email to letstalk@flydubai.com or send a private message on Facebook.

Ends



May 2019
To be attributed to a flydubai spokesperson

"flydubai’s Boeing 737 MAX aircraft will not rejoin the operational schedule until it has received
regulatory approval by the GCAA."

-ends-

To be attributed to a flydubai spokesperson

"flydubai continues to review its plans, exploring all options to minimise disruption to its passengers
following the grounding of its Boeing 737 MAX aircraft."

-ends-
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RUSSIAN
13 mapra 2019
3asBneHue npecc-cnyxo6oi flydubai

B npogonkeHnn pewieHma MaBHOro ynpasaeHus rpaxkaaHckon asmnaumm OAD (GCAA) aBMakomnaHms
flydubai npnoctaHoBmna skcnayatayuio 13 camonetos moaenei Boeing 737 MAX 8 u MAX 9 fleet B
KauecTBe NpeBeHTMBHOM Mmepbl 6e3onacHocTu. flydubai npopabaTtbiBaeT Npon3BoACTBEHHbIE ACMEKTbI
WCMNOJIHEHWUS JAHHOTO PeLLeHms.



YT10 KacaeTca oTmeHbl pelicos, flydubai otmenut go 15 peicos B geHb. Cayxo6bl flydubai aenatot Bce
BO3MOXHOE A1 MUHUMM3ALMKN HeyaobcTB ana naccaxknpos. CotpyaHukm flydubai Hanpamyto
CBA3bIBAIOTCA C NMACCaXKMPaMM, KOTOPbIX 3aTPOHY/IM AaHHble U3MEHEHUA. ABUAKOMNAHMA NPOLONKaET
[ennTbca HoBol MHOPMaLMen No mepe NOCTYNIeHUA Ha CBOel cTpaHuLe B Facebook u Ha calite
flydubai.com.

-ends-

14 mapra 2019
3anaBneHue npecc-cnyx6bl flydubai

Mbl nprUoCTaHOBWUAM 3KcNAyaTaumio 13 Hawmx camonetos Boeing 737 MAX 8 1 9 nocne pacnopaxeHusa
[NaBHOro ynpas/eHua rpaxaaHckoi asmauum OAD (GCAA) ot 11 mapTa U B HaCTOALWIMIA MOMEHT Halla
rnaBHas 3ag4a4a — MMHMMU3MPOBATbL HeY[06CTBA AN1A NACCAKUPOB.

3TO MWCKAUUTENIbHAA M C/NOXKHaA cuTyaumsa, obycnoBneHHaa TpeboBaHuamM 6e3onacHOCTM U
3aKoHogaTenbcTBOM. CyllecTByeT psAg, NPou3BOACTBEHHbIX GaKTOPOB, Hag KOTOpbiMM paboTaeT Halwa
KOMaHZa ONbITHbIX CNeLnaancTos.

flydubai noggepkunBaeT cBA3b C PEryIaTopom U KOMMNaHuel Boeing v LLeHUT JONTOCPOYHbIe OTHOLWEHUA
C 3TUMM napTHepamu. Hawwu camoneTbl MAX OCTalOTCA HEOTbEM/IEMOM YacCTblo Hallel cTpaTerMm Ha

Byayuwee.

-KoHeu-

17 mapra 2019
3asBneHue npecc-cnyxo6oi flydubai

B npoponkeHue HepasHen MHGOpMaLmm 06 OTMEHe pPeiicoB B pe3y/ibTaTe NPUOCTaHOBKM SKCNayaTaLmm
HalWmux camosieToB mogenn MAX, Mbl CBAYXKEMCA C BaMK HanpaMyto, eC/IM AaHHble U3MEHEHMWA 3aTPOHYT
BalW nepenet. ECiv Bbl XOTUTE CBA3ATLCA C HAMM KacaTes/IbHO KaKMX-Mb0 eLle acneKkToB Balero
nepeneTa, NOXaNymcTa, CBAXKUTECH C HalMM KOHTaKTHbIM LeHTpom no TenedoHy (+971) 600 54 44 45,
oTnpaBbTe e-Mel Ha agpec letstalk@flydubai.com unun otnpasbTe AMYHOE cooblieHme B Facebook.

-KoHeu-

Maii 2019
3anaBneHue npecc-cnyx6bl flydubai

BopTa flydubai Boeing 737 MAX He BepHyTca B 3KCn/yaTaumio A0 NoaydeHnsa opuumanbHOro ogobpeHmn
YnpaBneHua rpaxgaHckoit asnaummn OAI (GCAA).



-KoHeu-

3anaBneHue npecc-cnyx6ol flydubai

flydubai npoaonkaet nepecmaTpumBaTb CBOM NAaHbI, pacCMaTPMBan BCE BO3SMOMXKHOCTU ANs
MWHUMM3ALUKN HeyA06CTB ANA NaccaXMpoB B CBA3W C MPUOCTAHOBKOM 3KCMyaTaLMm camonetos Boeing
737 MAX cBoero ¢noTa.

-KoHeu-



